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In this issue: 
� Label those power bricks 
� Deal with cell phone spam 
� Why insufficient memory slows 

down computers 
 
 

LABEL IT OR LOSE IT 
 
Well, it happened again.  Two LCD 
picture frames down the tubes because 
I can’t find the power bricks (aka AC 
Adapters).  I have lost track of the 
number of printers, scanners, and 
other devices that my clients have 
been unable to use because they can’t 
find the AC power adapter. 
 
Usually this is because the devices are 
moved to a different location, or 
temporarily stored somewhere, but 
care is not taken to assure that the AC 
power adapter accompanies the 
device. 
 
Every device uses a different AC 
power adapter: each providing a 
voltage and amperage specific to the 
device, and there is no standardization. 
 
I have only one recommendation:  
Label everything.  You can use cheap 
address labels, just print the device 
name/model on it.  If you want 
something neater, print the info on the 
label.  My preference is a Brother 
labeler which costs about $30 and 
prints out nicely labeled tapes – a 
definite upgrade from the old label 
makers that used hard plastic label 
tapes. 
 
I even label the ends of my USB 
adapters where they plug into my 
camera & camcorder, as well as 
printer and scanner USB cables at the 
computer end. 

 
So much for preventive measures, 
now what about the missing AC 
power adapters for those picture 
frames I can’t use?  Simple – replace 
the AC power adapter.  It’s not hard, 
but does require some effort. 

First, look at the device’s label and 
write down the manufacturer’s 
name, the model number, and the 
serial number (often labeled s/n, and 
which manufacturer’s sometimes 
require to identify the device), and get 
a replacement. 
 
Exact part replacements are usually 
available on the manufacturer’s 
website.  If you can’t find a link to 
replacement parts on the mfr’s 
website, send them an email or do a 
live chat to find out where to get the 
replacement, and be sure to get the 
model number of the replacement 
power adapter. 
 
eBay and Amazon often have vendors 
who sell both factory replacement 
(OEM) parts as well as non-factory 
parts, often at a lower cost than getting 
the part from the manufacturer. 
 
You can also shop for replacement AC 
power adapters using an online 
shopping comparison website such as 
www.nextag.com, 
www.pricegrabber.com, 
www.shopzilla.com, and similar sites 
which provide you a list of often many 
online vendors who sell the item 
you’re looking for. 
 
The above shopping websites are also 
excellent for finding the lowest 
available prices on almost everything.  
A while ago I found the camcorder 
that I was looking for at $100 below 
the other vendors – it just happened to 
be a week-end sale and I hit the right 
week-end by happenstance. 
 
 

DEALING WITH 
CELL PHONE SPAM 

 
Spam on a computer refers to 
unwanted and unsolicited email 
messages, call it junk email .   
 
• Your first line of defense is the 

spam filter used by your email 
provider.  
 

• If you access email using an email 
client such as Outlook, Thunderbird,  
etc., then you can use an additional 
spam filter such as Cloudmark or 
perhaps your internet security suite 
includes a spam filter.   
 

• If you access your email via 
webmail, on an internet browser 
(Internet Explorer, Firefox, Google, 
etc.) you are dependent on the spam 
filter provided by your email 
provider (Hotmail, gmail, yahoo 
mail, etc.) because spam filter 
applications on your computer do 
not work on webmail. 

 
Increasingly, however, cell phones are 
targeted for spam, in the form of text 
messages although unwanted cell 
phone calls might also be considered 
spam.  There was a nice article by 
Deborah Netburn in the Business 
section of the 5/10/12 issue of the LA 
Times about cell phone spam.  Here is 
a synopsis of some key points she 
presents. 
 
1. Go to www.donotcall.gov and 

register your cell (and landline) 
phone.  If you are registered, it is 
illegal for telemarketers to call or 
text you without your prior 
permission. 
 

2. Copy the text message and forward 
it to 777-7726 (777-SPAM), which 
will report the spam to AT&T, T-
Mobile, Verizon, Sprint, and Bell 
customers. 

 
3. If you are using an Android 

smartphone, there are many spam-
blocking cell phone apps at the 
Google Play store.  According to 
Ms. Netburn’s article, the most 
popular is Mr. Numbers.  
Another, PrivacyStar allows users 
to file complaints directly from 
your smartphone to the FTC (cell 
phone calls only, but not text 
messages – yet).  “Unfortunately 
these apps are not available for 
iPhone users.  Apple does not 
allow developers to block calls or 



texts.” – so if you are an iPhone 
user, contact Apple to prod them to 
allow these apps. 

 
4. Lastly, check your cell phone bill 

because the spam calls and texts 
may put you over your allotted 
limit and you may incur 
additional charges.  If you do, 
report it to your cell phone 
company and they will probably7 
remove the charge(s) from your 
bill. 

 
 

IS LOW MEMORY 
SLOWING DOWN YOUR 

COMPUTER? 
 
A computer’s memory (also called 
RAM) is like a desk you are working 
at. 
 
A computer’s hard drive (also called 
storage) can be thought of as a garage 
used for storage. 
 
When you start your computer, the 
tools you need are taken from the hard 
drive (garage) and placed into memory 
(desk).  When you work at your desk, 
what you need to work with (pencils, 
papers, calculators, etc.) are very 
handy.  If you like to have a lot of 
items on your desk, it can get so 
cluttered that you can’t work, so you 
take some of the items that you’re not 
using quite as often back to a special 
area of the garage. 
 
If you tend to work with a lot of files 
and equipment on your desk, you will 
wind up running back and forth from 
the garage/storeroom which will really 
slow down your work.   
 
On a computer, if there is not enough 
memory, files are temporary moved to 
the hard drive (storage).  This creates 
the computer equivalent of frequently 
having to run back and forth between 
your desk and the garage.  The 
computer term for it is paging. 
 
If you get a bigger desk, or add on to 
your desk top, you will have more 
room there and won’t have to keep 
running back and forth to the garage.  
The computer equivalent of this is 
adding more memory. 
 

When a computer slows down due to 
paging, the effect of adding more 
memory is very noticeable.  Adding 
memory is very inexpensive, usually 
less than $50 to double or triple the 
amount of memory on a computer. 
 
If you think excessive paging may be 
slowing down your computer, here is 
how to find out. 
 
• Press the {Ctrl+Alt+Del} key 

combination to bring up Windows 
Task Manager. 

 
• Click on the PERFORMANCE tab 

at the top to display the 
performance screen. 

 
In the Physical Memory section of 
Windows Task Manager, the total 
physical memory is the amount of 
memory (RAM installed in your 
computer.  Windows XP displays it in 
KB (1000KB = 1MB) and Vista/Win8 
displays it in MB. 
 
Determining the total memory actually 
being used differs somewhat in XP 
and Vista/Win8. 
 
With Windows XP:  
 
In the 4 areas in the lower part of the 
Performance tab, there is a section 
labeled Physical Memory and another 
labeled Commit Charge. 
 

 
 
The Total line in Physical Memory 
displays the actual memory (RAM) 
installed in your computer. 
 
The Total line in Commit Charge 
indicates the total amount of memory 
being used by the computer, which is 
the RAM plus the amount of in-use 
memory swapped to the pagefile on 

the hard drive.  If the total commit 
charge is more than about 75,000 
(75Mb) then you have sufficient 
memory.  If it is more than about 
75,000 then your computer is slowing 
down due to paging.  If the total 
commit charge is more than 100,000 
(100Mb) more than the total physical 
memory, your computer will be very 
noticeably slower than it should be. 
 
In the above example, the computer is 
doing very well, with 785MB of RAM 
and only 183MB of that RAM 
committed to use. 
 
With Windows Vista Windows8: 
 
The Total Physical Memory being 
used is on the Total line in the 
Physical Memory Section. 
 

 
 
Because of the way the Vista/Win8 
versions of Task Manager handle this 
issue, it’s easiest to just look at the 
Physical Memory line at the bottom of 
Task Manager. In the above example, 
it reads Physical Memory: 71%.  If 
your computer’s Physical memory 
percent is over 90%, then your 
computer probably needs more 
memory.  Also, if the Cached line is 
larger than the Total line, or even 
anywhere near it, then your computer 
will benefit from more memory. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


